
Jan 2014 
 

 
 

CUSTOMER SERVICE FEEDBACK FORM 
 
Thank you for visiting Carrying Place Golf & Country Club.  Our customers (members, guests, suppliers, general 
public) are important to us and we work hard to meet everyone’s needs.  Feedback from our customers is vital 
to help us to continue and improve the high quality of customer service we commit to providing our customers.   
 
1. WERE YOU SATISFIED WITH THE CUSTOMER SERVICE WE PROVIDED TODAY? 
 

                 
                  YES                                                             SOMEWHAT                                                                     NO 
 

 
COMMENTS; 
 
 

 
2. WAS OUR CUSTOMER SERVICE PROVIDED TO YOU IN AN ACCESSIBLE MANNER? 
 

                 
                  YES                                                             SOMEWHAT                                                                     NO 
 

 
COMMENTS; 
 
 

 
3. DID YOU EXPERIENCE ANY ISSUES ACCESSING OUR GOODS AND SERVICES? 
 

                 
                  YES                                                             SOMEWHAT                                                                     NO 
 

 
COMMENTS; 
 
 

 
CONTACT INFORMATION (OPTIONAL) 
NAME;       EMAIL; 
 
Thank you, 
Steve Elliott, General Manager 


